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PIN Recap

« Patron Set/Reset * Workflow Change
* Need barcode AND emaill « Staff will place holds in Sierra
access Client (BIB Level Holds)
« Same process for first PIN or » Best to show patron how to use
for changing/resetting PIN WebPac
+ Staff Reset ManeCat /INNReach
e Putin PIN

» Delete PIN so patron can set it



PIN Questions

* Timing?

* PINs are on in Webpac or off,
no staging or library by library
rollout

 Early March?

* PIN Format?

* “PIN”is hardcoded on reset
screen

 |nstructions are customizable

* Format is customizable
* 4 digits?
» Alpha-numeric?



