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	System Circulation heads

5/24/2005

10:00 AM

Large Conference Room, Systems office

	

	

	Attendees: Janet Babb (OCLS), Janet Brackett (UMF) Judith Clarke  (UMA), Nancy Fletcher (UMPI), Laura Gallucci (SYS), Barbara Higgins (BPL), Leslie Kelly (FK), Jerry Lund (UM), Ed Moore (USM),  Stephanie Ralph (LEG), Greg Stowe (LAW)
	

	

	----- Agenda Topics -----

	

	I. Call to order
	
	

	a. Appoint secretary of the day
	
	

	b. Election / Appointment of Chair (1 year term)
	
	

	c. Approval of April minutes
	
	

	II. Milleniun Circ end date of character based support
	
	

	III. Policy Updates (Laura, SYS)
	
	

	a. Borrowing libraries/overdues (Clarify fines/repl. fees)
	
	

	b. Questions re:Processing (Billing fee) and requestor (Stephanie, LEG)
	
	

	c. Update multi User card section
	
	

	d. Other
	
	

	IV. Claims returned and OCLS (Janet Babb, OCLS)
	
	

	Break
	
	

	V. Docutek Ereserves upgrade, June 1 (Laura, SYS)
	
	

	a. Clean up
	
	

	b. Training
	
	

	VI. Circ on the fly templates in Milllenium, update (Laura, SYS)
	
	

	VII. Courtesy notice update
	
	

	VIII. Statement of charges update (Laura, SYS)
	
	

	IX. Courier system, mailing labels (Nancy, PI)
	
	

	X. Proposal to not meet during June, July and August )Laura, SYS)
	
	

	XI. Unfinished business
	
	

	a. Updating authentication database (Janet, FAR)
	
	

	XII. Other
	
	

	

	Other Information
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	Attendees:
	

	

	---------- Agenda Topics ----------

	

	I. Call to order
	
	

	
	Discussion:

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	a. Appoint secretary of the day
	
	

	
	Discussion: Ed Moore volunteered to secretary for the day.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	b. Election / Appointment of Chair (1 year term)
	
	

	
	Discussion: Nancy Fletcher volunteered to be chair for a year.

	
	

	
	

	
	Conclusions: Accepted

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	c. Approval of April minutes
	
	

	
	Discussion:

	
	

	
	

	
	Conclusions: The April meeting minutes were accepted.

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	II. Milleniun Circ end date of character based support
	
	

	
	Discussion:  Laura becoming overwhelmed running a dual system. She doesn’t see any lack of functionality in Mil Circ. III is programming other products and done with these modules. With the migration of Acquisitions and Serials to Mil Circ removing the character-based program makes sense. A new server should help handle bounced emails. 

	
	Greg Stowe had a holds management question about viewing who has a book checked out. Janet Brackett suggested using Search/Holds.

There was a discussion by Laura on how much III has grown.

The next upgrade will be Oct. 10.

	
	

	
	Conclusions: After Jan 1, 2006 the Systems Office will stop supporting the character based program. We are not to expect fixes as III is moving in a different direction.

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	III. Policy Updates (Laura, SYS)
	
	

	
	Discussion:

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	a. Borrowing libraries/overdues (Clarify fines/repl. fees)
	
	

	
	Discussion: See next box

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	b. Questions re:Processing (Billing fee) and requestor (Stephanie, LEG)
	
	

	
	Discussion: General discussion about system fines and where they go. Upon return the replacement fee becomes a fine but it is not called that at the start.  This causes some confusion and the ensuing discussion was wide and varied. The $10.00 is not called a fine at billing because it does not actually become a fine until the book is returned. There were also questions about who should keep what funds that are collected.

FK is inputting the actual cost of items in their records so that is what appears at billing.

Discussion of waives and collection of fines at MSL and LEG. MSL is not collecting requestor fines. 

Some libraries have the patron call about requestor fines. There was no consensus on this so each library will continue to do its own thing.

	
	

	
	

	
	Conclusions: These revisions were to be made to the Policy Manual:

Section IV. D. On Site Loans, Overdue charges, text added:

(unless otherwise specified in the item record ) plus the $10.00 “replace bill service charge.” Any fines and / or fees that remain after a billed item is returned should be deposited in the system-wide account. Non-UMS libraries that collect said fines / fees retain them.

Section V. C. Requestor Loan functions. Overdue Charges, text added:

(unless otherwise specified in the item record ) plus the $10.00 “replace bill service charge.” Any fines and / or fees that remain after a billed item is returned should be deposited in the system-wide account. Non-UMS libraries that collect said fines / fees retain them.

Thanks, Laura, for these.

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	c. Update multi User card section
	
	

	
	Discussion: Removed from agenda.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	d. Other
	
	

	
	Discussion: Questions about access to databases on other campuses.

Requestor holds and cancellations. If the item is not found after three searches the hold should be cancelled. UM had instituted a home library block which prevented their students from requesting from another campus. Holdable set to no. Jerry will ask Joyce to rethink this. It caused a problem for a UM student requesting UM books to be sent to USM.

If a Courtesy borrower request books be sent to a center or site the request is to be cancelled.

When photocopies arrive the patron’s library is to cancel the hold.

When a request is late, leave the hold and re-request. This will prevent requesting again the item that never came.

	
	

	
	

	
	Conclusions :Notes say “Check on this!” Not sure if that means Laura will check or we are to check.

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	IV. Claims returned and OCLS (Janet Babb, OCLS)
	
	

	
	Discussion: OCLS requests are checked out to the patron when they are sent. They are manually logged in and logged out at the centers and sites. The courier has lost a few and some are misdirected. Laura want to clarify what happens so we are to email her with any problems with the delivery service.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items: Tell Laura about problems with CD&L and Laura will speak to them.

Use the labels provided by OCLS.

OCLS will stamp late returns with the return date if there is a chance they will be checked in as overdue. This way, libraries can backdate or waive fines.
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	Break
	
	

	
	Discussion: Lunch

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	V. Docutek Ereserves upgrade, June 1 (Laura, SYS)
	
	

	
	Discussion: Docutek’s planned upgrade is/was June 1. Laura asked if the cleanup of the databases had started. Some faculty are using their own sites. This is a good time for the upgrade. Laura sees no need for onsite training. 

	
	

	
	

	
	Conclusions: http://www.docutek.com/support/training_eres.html  Docutek training

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	a. Clean up
	
	

	
	Discussion: Laura asked whether the cleanup had started for people’s Docutek files.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	b. Training
	
	

	
	Discussion: Laura sees no need for on site training. There is an URL for Docutek training.

	
	 http://www.docutek.com/support/training_eres.html Docutek online training

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	VI. Circ on the fly templates in Milllenium, update (Laura, SYS)
	
	

	
	Discussion: Laura reminded us that the circ on the fly templates are available. Not many have tried them yet.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	VII. Courtesy notice update
	
	

	
	Discussion: Augusta and Fort Kent are running these and it is working well. Patrons do appreciate it. It is for email only.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	VIII. Statement of charges update (Laura, SYS)
	
	

	
	Discussion: Taken off the agenda. Fort Kent will still do it.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	IX. Courier system, mailing labels (Nancy, PI)
	
	

	
	Discussion: Mailing labels were distributed to those who had requested them.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	X. Proposal to not meet during June, July and August )Laura, SYS)
	
	

	
	Discussion:

	
	

	
	

	
	Conclusions: The group agreed not to meet until September.

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	XI. Other
	
	

	
	Discussion: A question about when authentication is done especially regarding one week classes. Laura will confirm when it is done. It takes 24 – 48 hours to get a tape load done and it also can depend on when People Soft loads. When People Soft is fully implemented it may allow authentication to be run every day. The present UNIX system is slow and cumbersome. There is a question about how fines will be put in as a block on People Soft. Fort Kent is adding to other charges and when all those reach $100.00 the student is blocked from registration. There is a question what will happen when records migrate to People Soft.

It was asked if the print due date prompt could be defaulted to no, saving the time needed to make the choice. Greg Stowe thought that this was so in Bowdoin. Laura wanted him to find out how they did it.

Laura said that telnet passwords ought to work in Mil Circ also. There are 700 options. It is possible to clear initials and the password options.

 Some are having trouble with running notices in Mil Circ. It was recommended to view Laura’s training program.



	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	a. Updating authentication database (Janet, FAR)
	
	

	
	Discussion: See above.

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	


	XII. Other
	
	

	
	Discussion:

	
	

	
	

	
	Conclusions:

	
	

	
	Action items:
	Person responsible:
	Deadline:

	
	
	
	

	
	
	
	

	Other Information

These are from my notes. Please send me corrections especially if I missed anyone as an attendee.


